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2. HUB Journey ς Queues and Screens 

2.1 New Opportunities Quote Queue and Opportunity Screens 

When an opportunity has been qualified a sales consultant can generate quote(s) for the customer. All opportunities 

ǘƘŀǘ Ŏŀƴ ōŜ ǉǳƻǘŜŘ ŀǇǇŜŀǊ ƛƴ ǘƘŜ άbŜǿ hǇǇƻǊǘǳƴƛǘƛŜǎ ς vǳƻǘŜέ ǉǳŜǳŜΦ hǇǇƻǊǘǳƴƛǘƛŜǎ ǿƛƭƭ ƴƻǊƳŀƭƭȅ ŜƴǘŜǊ ǘƘŜ vǳƻǘƛƴƎ 

workflow from the following sources: 

¶ Opportunities In Workflow  / Qualification Wizard ς Review Now (moves immediately onto Quoting wizard screens) 

¶ Opportunities In Workflow  / Qualification Wizard ς Review Later (call back arranged) 

¶ Opportunities In Workflow  / Qualification Wizard ς Internal Referral 

¶ Opportunities generated from existing customers that do not require qualification ς i.e. Renewals 

Opportunities that have been qualified and can be quoted on (but do not posses related quote records) appear in the 

sales consuƭǘŀƴǘΩǎ queue as show below: 

 

The user can click on the above queue όǿƘƛŎƘ ƛǎ ƭƻŎŀǘŜŘ ƛƴ ά¸ƻǳǊ LǘŜƳǎέύ to bring up the Opportunity Search screen ς 

see below: 

Opportunity Search Search

Ricky MartinAssigned to

Qualifed Not QuotedOpportunity Status SelectOpp Type

Business Name SelectChannel

SelectPartner

SelectTeamText hereOpp ID

Text hereWOO Start Date

Text hereWOO End Date Show New Today

Opp Id Created Partner Contact Business Name Phone No Email Assigned To Call Back Details

Opportunity Search

(

(

(

(

02/10/2009 @ 10:30

02/10/2009 @ 11:30

02/10/2009 @ 15:45

05/10/2009 @ 13:15

( 08/10/2009 @ 10:00

Immediate

SelectSupplier

Quote(

Contact Name SelectCampaignText here

Text here

 

When clicking on this queue the opportunity search screen defaults to the current consultant (Assigned To) and 

shows opportunities with a status of άQualified Not QuotedέΦ The buttons are not enabled until a record is selected. 
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The screen shows relevant customer information in the returned data grid including call back information. There 

should normally be an arranged call back ς if not it is assumed the customer should be contacted immediately. The 

records without a call back are normally created by clicking Review Now in the final step of the qualification wizard ς 

which normally takes the user straight into the Quoting wizard screens ς see section below. 

If a user clicks on the call back details / phone icon the related call back information will appear in a fly out ς as 

shown below: 

Opportunity Search Search

Ricky MartinAssigned to

Qualifed Not QuotedOpportunity Status SelectOpp Type

Business Name SelectChannel

SelectPartner

SelectTeamText hereOpp ID

Text hereWOO Start Date

Text hereWOO End Date Show New Today

Opp Id Created Partner Contact Business Name Phone No Email Assigned To Call Back Details

Opportunity Search

(

(

(

(

02/10/2009 @ 10:30

02/10/2009 @ 11:30

02/10/2009 @ 15:45

05/10/2009 @ 13:15

( 08/10/2009 @ 10:00

Immediate

      Call Back Details (

Intended Recipient

Recipient Type Customer

Intended Caller Type User Role

Intended Caller

Call Back Date

Call Back Time

Comments Any Comments are shown here

Priority

Call NowClose

Reason for Call Back

Mr Jonathan Dubois

(

15
th

 October 2009

Highest

Customer Unavailable

Paul Butler

10 45

Contact Numbers
07875 895689

0207 654 0700

SelectSupplier

Quote(

Contact Name SelectCampaignText here

Text here

 

The fly out shows the consultant all the relevant call back information. If a customer contact has multiple contact 

numbers the default one is highlighted and used when the [Call Now] button is clicked. However the user can 

manually change the phone number prior to clicking the [Call Now] button. If PBX integration is in place ς the button 

will dial the highlighted phone number and immediately reload the opportunity in the quoting wizard ς the user will 

see the following pop up(s): 

       Dialingê. 

You are calling Mr Jonathan Dubois

On 07875 895689

Cancel Call

(

 

       Connected 

Hang Up

(

You are connected to Mr Jonathan Dubois

On 07875 895689

Quote
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If the contact is unavailable, the consultant may Hang Up their phone and re-arrange a call back using the standard 

call back flyout button from the quoting wizard. This will bring up the standard ά!rrange a Call Backέ form: 

 

We need to apply some rules around setting call backs ς these are: 

¶ No weekends ς although we may start a service on Saturday mornings in the near future ς so this should be 

configurable 

¶ No call backs to be set in Power Hour ς 9am to 10am 

¶ No too far in the future ς as this should really be an FSO ς get a timescale from Jon Elliott ς but probably no greater 

than 2 to 3 weeks ς all opportunities should be closed down six weeks after they are created. 

¶ No clash with other call backs set for agent ς warning should be displayed saying you already have a call back set for this 

time 

If the consultant selects a record in the data grid shown on page 5 the [Quote] button is enabled. Clicking [Quote] 

brings up the following pop up  

      Call Back Customer(

Customer Contact

Call NowCancel (

Contact Numbers
07875 895689

0207 654 0700

Please select  the customer contact  you wish to call 

Mr Jonathan Dubois

CancelView

 

Clicking the [Call Now] button dials the selected number and immediately takes the user to the quotation wizard 

which is described in section 2.2. 
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Clicking [View] takes the user to the quotation wizard which is described in section 2.2 ς without dialling the 

customer. 

Note: each time a call is made via the HUB we hope to be able to capture the Zeacom unique call ID against the Opp 

ID in the Communications table. This may be outside the scope of Phase 1 ς because of time constraints ς but will 

eventually give us a full history of calls made against each opportunity. 

 

2.2 Opportunity Quoting Wizard Screens 

The user can access the Quoting Wizard Screens (and start the Quoting Workflow) from 3 areas: 

¶ Selecting [Review Now] from step 4 of the Qualification wizard 

¶ Clicking the [Quote] button from the Connected Pop Up via the Call Back Details form 

¶ Clicking the [Quote] button from the Connected Pop Up via the Opportunities Search screen 

The quoting wizard below is based on a new customer ς where we have yet to capture any meter information ς we 

have already captured 1 premises and customer details as part of the Qualification process/wizard. 

For existing customers we should be able to select pre-captured meters for quoting on ƻǊ ǾƛŜǿ ŜȄƛǎǘƛƴƎ ǇǊƻǎǇŜŎǘΩǎ 

quote data when returning to the quote wizard after a call back. 

The quoting wizard is split into 4 steps ς the first step is shown below: 

6

Quot ing Wizard

Select Premises to Quote On Opp Id: 123456

Step 1 ð Initial Selection Step 2 ð Service DC Step 3 ð Quotes Step 4 ð Finish

Please select  the f irst  premises the customer wants to quote against

     C
h

e
ck

list
     R

e
q

u
e
st D

o
cu

m
e
n

t

Occupied Update

Companies Headquarters Customer Company Limited

+ Add

Premise Name First Floor, Bournemouth, BH9 1EFAddress

Mr Jonathan DuboisPrimary Contact Date hereCoT 

+Business

CoT Date  + >CoT Evidence

Select Service to Quote On

Mobiles

Electric

Gas

Telecoms

Broadband

3How many meters at selected premises

1How many meters at selected premises

Note: moves to internal referral ð telecoms expert

Note: Red indicates there is no evidence to support the CoT Claim ð may wish to use Request Document form to request evidence

Note: next button is disabled until a 

premises and a service is selected

Notes: clicking on Request 

Document will allow an agent 

to make a document request ð 

ID the type and generate the 

appropriate email /  echosign 

documents and set the 

appropriate call backs. 

Clicking on Customer Info will 

display info similar to that 

show in steps 2 and 3 of the 

qualification wizard ð useful if 

the agent forgets the contact 

name or business name.

Select premises or add another 

and then select a service 

(option button indicates 

services a customer has 

expressed an interest in during 

the qualification wizard. Once 

a premises and service is select 

the next button is enabled

      C
u

sto
m

e
r In

fo
         M

a
k
e
 a

 R
e
fe

rra
l

U
       A

rra
n

g
e
 a

 C
a
ll B

a
ck

(

Note: moves to internal referral ð telecoms expert

Note: moves to internal referral ð telecoms expert

CancelNext  ><  Back

Cancel

Quot ing Wizard

Quoting Prerequisites

Credit Score Required

Scottish Power - Experian OpenCompanies Credit Score

r
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Step 1 involves the consultant firstly selecting or adding a customer premises. Once a premises is selected the 

consultant must then select a service to quote on (at the same identifying the number of meters at the selected 

premises for Gas and Electricity meters).  Only Electric, Gas and Telecoms services will be developed in Phase 1. 

The consultant must then capture any prerequisite data ς data required before a quote can be offered. In Phase 1 

this will normally be a credit score for the business (or individual when a sole trader).  

We will probably need to hold the current credit score in each of the variable table records created under the 

existing opportunity as well ς this table will need to be amended to hold this data.  

Credit scores will also be captured against a customer.Business table record and a address.CustomerContract record 

(for sole traders) ς the credit scores in these tables should always be the most recent ones. We will need to add an 

addition credit score field to these tables to indicate the credit check provider used for the scoring ς i.e SP Experian 

Once a premises and a service/services have been selected, and prerequisite data is captured - the [Next] button is 

enabled and the consultant can move onto Step 2.  

A premises does not need to link to an address record at this point ς it can be blank ς this is because we can get 

supply address for electric meters by looking up the MPAN or MSN against the Ecoes data held in table 

address.Ecoes. 

A consultant can also add new and additional premises in step 1 by clicking on the [+ Add] button positioned below 

the last premises record for that customer. If a premises is flagged as being no longer occupied by that customer ς 

i.e. the Occupied check box is unchecked ς the premises can no longer be selected for quoting.  

Below is an example of adding an additional premises: 

Quot ing Wizard

Select Premises to Quote On Opp Id: 123456

Step 1 ð Initial Selection Step 2 ð Service DC Step 3 ð Quotes Step 4 ð Finish

Please select  the f irst  premises the customer wants to quote against

     C
h

e
ck

list
     R

e
q

u
e
st D

o
cu

m
e
n

t

Occupied Update

Companies Headquarters Customer Company Limited

+ Add

Premise Name First Floor, Bournemouth, BH9 1EFAddress

Mr Jonathan DuboisPrimary Contact Date hereCoT 

+Business

CoT Date  + >CoT Evidence

Select Service to Quote On

Mobiles

Electric

Gas

Telecoms

Broadband

3How many meters at selected premises

1How many meters at selected premises

      C
u

sto
m

e
r In

fo
         M

a
k
e
 a

 R
e
fe

rra
l

U
       A

rra
n

g
e
 a

 C
a
ll B

a
ck

(

CancelNext  ><  Back

Occupied Save

Customer Company LimitedPremise Name SelectAddress

Mr Jonathan DuboisPrimary Contact

+Business

CoT Date  + >CoT Evidence

Cancel

Quot ing Wizard

Quoting Prerequisites

Credit Score Required4
V
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The consultant may cancel the adding of a premises by clicking the now enabled [Cancel] button. The consultant can 

save the new premises record by clicking [Save] ς which should only be enabled once all mandatory data is captured 

for a premises. A premises ŎŀƴΩǘ ƘŀǾŜ ǘƘŜ ǎŀƳŜ ŀŘŘǊŜǎǎ ǊŜŎƻǊŘ ŀǎǎƻŎƛŀǘŜŘ ǿƛǘƘ ƛǘ ƛŦ ǘƘŜ ŀŘŘǊŜǎǎ ƛǎ ŀƭǊŜŀŘȅ ŀǎǎƻŎƛŀǘŜŘ 

with an existing customer premises.  

Additional customer addresses can be added using the [+] button next to the address drop down ς clicking this brings 

up the standard customer address pop up / flyout as follows on the next page. 

This pop up shows Move In Date and Months Occupied data capture text boxes ς however these will only be 

enabled if the company is a sole trader ς and the address type is the Sole Trader owners home address. 

         Add Customer Address

Address Line 1

Address Line 2

Address Line 4

Address Line 3

Hazel Industrial Park

Town or City Southhampton

County Hampshire

Post  Code SO5 6SD

Address Name South West Regional Office

Units 3c to 3d

Move in Date Months Occupied

+ AddCancel

F

 

The primary contact for a premises will normally be set to the customer that the consultant is speaking to. However 

a consultant can change and add contacts in a similar way to adding an address. 

Once the appropriate premises and service is selected the consultant can move onto Step 2. 

Step 2 involves the consultant starting to data capture information about the current selected premises and selected 

service/utility from Step 1 ς In step one we selected the Electric service and indicated that there are 3 meters at this 

premises. 

The wizard therefore will render 3 empty meters ready for population. For an existing customer these may be pre-

populated and should indicate the status of the meter and number of non expired quotes that currently exists for it 

(this feature is not shown in any screens below because we are only showing NEW customer screen versions).  

Now that we will be subscribing to Ecoes data we will have the following options here: 

¶ Using previously supplied (in step 1) premises postcode we can look up all MPANs at that postcode ς and allow the user 

to select from a list. This will populate the MPAN bottom line only and MSN. 

¶ When the MPAN bottom line is captured we can get the related supply address and MSN from Ecoes data ς we should 

use this address as the supply address for the meter when creating a contract 

¶ When the MSN is captured we can get the related MPAN bottom line and supply address ς again we should use this 

address as the supply address for the meter when creating a contract 
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Quot ing Wizard

Electricity Meters Opp Id: 123456

Next > Cancel< Back

Step 1 ð Initial Selection Step 2 ð Service DC Step 3 ð Quotes Step 4 ð Finish

Please enter MPAN numbers then expand one at  a t ime to add related data

     C
h

e
ck

list
     R

e
q

u
e
st D

o
cu

m
e
n

t

+ Add

Note: screen will initially look like this ð from step 1 ð agent should first start capturing meter numbers
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(

Consumption and Rates

Note: add another MPAN

MPAN
Meter Serial No. 6

MPAN
Meter Serial No. 6

MPAN
Meter Serial No. 6

FinaliseFinalise Refer

Ecoes Matches ð using current premises postcode (5) 6

 

As mentioned above new search and match options (because of Ecoes data subscription) are available for Electricity 

meters: 

¶ Premises postcode captured in step 1 will be used in search against Ecoes data ς any matches will be returned in the 

Ecoes Matches data grid ς see above screen. The user may select a meter and the select a grid list row and click on the 

[use] button ς this will populate the MPAN bottom line \  the MSN \  and amend the premises address if necessary. This 

άaŀǘŎƘŜǎέ Řŀǘŀ ƎǊƛŘ ǿƛƭƭ only be available if we have a postcode and are looking at electric meters. 

¶ The user can enter the bottom line of the MPAN and the MSN will be automatically populated via an Ecoes search ς the 

supplier address should also be amended or added ς this can happen behind the scenes 

¶ The user can enter the MSN and the bottom line of the MPAN will be automatically populated via an Ecoes search ς the 

supplier address should also be amended or added ς this can happen behind the scenes 

This is why it may be beneficial to add a new premises in step 1 but not associate it with an address at that point. As 

in step 2 we can look up the supply address using either bottom line of the MPAN or the MSN and associate that 

address with the current premises. We should always use the Ecoes address as the supply address for electricity 

meters to ensure that there are no supplier (external) rejection issues - even if the Ecoes address does not match 

what the customer has provided. 

We may also use a data provider like GB Address that can return MPANS and MPRs associated with the current 

premises. If we have these data services in place the HUB will get the MPAN (or MPR) from these services using the 

provided premises postcode and address ς this may take place during the qualification process/wizard and set up the 

ƳŜǘŜǊǎ όƛŦ ǘƘŜȅ ŘƻƴΩǘ ŀƭǊŜŀŘȅ ŜȄƛǎǘ) automatically in preparation for this wizard. 

When a consultant enters a meter or if a meter is already entered it will be validated and identified: 

¶ Validation ς standard MPAN validation will be use to check the MPAN is valid 
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¶ If Valid ς we will perform MPAN Identification - this will look up the MTC / LLF / Distribution ID to get an SSC code 

(Standard Settlement configuration) ς this code allows us to work out the meter type ς i.e. Economy 7, Single Rate, 2 

Rate  MD and so on.  

This data will need to be in HUB lookup tables and can be sourced from: 

http://www.elexon.co.uk/participating/marketdomaindata/mdd/reports/MTCLLFCSSC.aspx (MTC/LLF/SSC with 

description by Distributor ID) 

http://www.elexon.co.uk/participating/marketdomaindata/mdd/mddtables.aspx (Back end tables which give all data 

ς but will probably be better to use data from link above and go by each distributor) 

Valid meters will have a visual Green TICK ς a successfully identified meter will show the meter info ς i.e. in sceen 

shot below it clearly identifies the meter as a 2 Rate Maximum Demand meter. 

Quot ing Wizard

Electricity Meters Opp Id: 123456

Next > Cancel< Back

Step 1 ð Initial Selection Step 2 ð Service DC Step 3 ð Quotes Step 4 ð Finish

Please enter MPAN numbers then expand one at  a t ime to add related data

     C
h

e
ck

list
     R

e
q

u
e
st D

o
cu

m
e
n

t

+ Add

Note: when MPAN is captured it is validated ð checks for dups ð checks is valid ð identifies meter 

type. If all OK the agent is visually made aware by the meter row turning green with a green tick. 

The agent may not expand on this meter to capture more details. The agent can not create notes 

(comments) against this meter

      C
u
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m

e
r In

fo
         M

a
k
e
 a

 R
e
fe

rra
l

U
       A

rra
n

g
e
 a

 C
a
ll B

a
ck

(

Consumption and Rates

Note: add another MPAN

MPAN
Meter Serial No. 6

MPAN
Meter Serial No. 6

MPAN
S06S123456Meter Serial No.008 996

12 0001 0197 760 This is a 2 Rate Maximum Demand Meter

07

V 2

Finalise Refer

Ecoes Matches ð using current premises postcode (5) 6

 

Once the MPAN number is entered a consultant can capture more information about the meter ς including 

information about the current meters consumption ŀƴŘ ƛƴŦƻǊƳŀǘƛƻƴ ŀōƻǳǘ ǘƘŜ ŎǳǊǊŜƴǘ ŎƻƴǘǊŀŎǘΦ ¢ƘŜ ƳŜǘŜǊΩǎ aŜǘŜǊ 

Serial number is not mandatory.  The consultant can use the Fasttrack buttons at the bottom to refer the 

meter/opportunity or finalise the selected meter. The set FSO option is only available once contract end date 

information is captured (TOO EARLY) or quote records have been generated (i.e. for LOST DEAL) 

Meter data will be held in 2 tables: 

¶ A Static Table ς to hold static info like MPAN* and MPR and MSN 

¶ A Dynamic Table ς to hold variable data against the current opportunity like current contract details and consumption 

http://www.elexon.co.uk/participating/marketdomaindata/mdd/reports/MTCLLFCSSC.aspx
http://www.elexon.co.uk/participating/marketdomaindata/mdd/mddtables.aspx



































