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1. Workflow
Quoting Workflow
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2. HUB Journey Queues andscreens

2.1 New Opportunities Quote Queue and Opportunityscreers

Whenan opportunity has been qualifiel sales consultant can generate quote(s) for the customer. All opportunities
GKIFG OFy 68 1jdz230SR | LILIBY M2 (hYe GIKARS dzd B gh LA RINdnIA/ RAANIS S ag
workflow from thefollowing sources:

Opportunities In Workflow / Qualification WizagdReview Now (moves immediately onto Quoting wizard screens)
Opportunities In Vérkflow / Qualification Wizard Review Later (call back arranged)

Opportunities In Workflow / Qualificetn Wizardg Internal Referral

Opportunities generated from existing customers that do not require qualificagio®. Renewals

=A =4 =4 =4

Opportunities that have been qualified and can be quoted on (but do not posses related quote yexqpear in the
sales consu (i | ghéu@ads show below:

Mew Opportunities
o Quote (6)

The usercanclick on theabovequeueé 6 KA OK A a f 2 O td iRy up tifeO@portAniyNSeakcis St £ 0
see below:

User's Name Here o .
@the HUB N

Communications

Recent Search Opportunity Contract Jobs Documents Back Office Requests Management Finance

Your Items ) g
Opportunity Search Search
"J Today’s Callbacks . " T ST
Opp ID | Text here Opportunity Status | Qualifed Not Quoted {4} Opp Type | Select ™ Team | Select F
[ ) Late Callbacks Assigned to | Ricky Martin oot Partner | Select ¥ woo siart Date Supplier
c Y ve )| ppl oo
Business Name Channel | Select {8 woo End Date Show New Today
F ‘ New Opportunities -
Contct e Capagn | s i
| New Opportunities X X . X
- Quote (6) Opp Id Created Partner ¥ Contact Business Name Phone No Email Assigned To ¥ Call Back Details ¥
120934 07/08/0% 13:26 MakeltCheap ContactName HName goes here 02123987456 name@domain.com Consuitant Mame 1Y immediate
Group Items 120933 O7/08/09 13:26  MIC LOA Contact Name  Mame goes here 02123987456 name@domain.com Consultant Name ( 02/10/2009 @ 10:30
Today's Callbacks - 120932 07/08/09 13:26 MakeltCheap Contact Name Name goes here 02123987456 name@domain.com Consultant Name ( 02/10/2009 @ 11:30 =
All Team
— 120931 07/08/09 13:26 Energy Helpl Centact Name  Mame goes here 02123987456 name@domain.com Censultant Name ( 02/10/2009 @ 15:45
@ Late Callbacks -
All Team 120030 07/08/09 13:26 MIC uSwitch Contact Name ~Name goes here 02123987456 name@domain.com Consultant Name ( 05/10/2009 @ 13:15
t:‘ g:'g‘s’f’a‘l’]"“;::"“ to 120928 O7/08/0% 13:26 MakeltCheap ContactName Name goes here 02123987456 name@domain.com Consultant Name ( 08/10/2009 @ 10:00
Performance < T '
Utilisation G -

Live Rate G ™

Coniersion el - | Ticker to go here, Lorem ipsum dolor sit amet, consectetuer adipiscing elit. Aenean commodo ligula eget dolor. Aenean massa.

When clicking on this queue the opportunity search screen defaults to the current consultant (Assigned To) and
shows oportunities with a status oéQualified Not Quoteél The buttons are not enabled until a record is selected.
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The screen shows relevant customer information in the returned data grid including call back information. There
should normally be an arranged da#ickg if not it is assumed the customer should be contacted immediately. The
records without a call back are normally created by clicking Review Now in the final step of the qualificatiorg wizard
which normally takes the user straight into the Quotingavd screeng see section below

If a userclicks orthe call back details / phone icon the related call back information will appear in a ftyasut
shown below:

@the HUB

User's Name Here u

Communications

Recent Search Opportunity Contract Jobs Documents Back Office Requests Management  Finance

Your Items 2
Opportunity Search Call Back Details @ =
J Today’s Callbacks . " ¢
Opp ID Opportunity Status | Qualifed Not Quoted ! Opp Type | Select 4 Team | Select 4
@ Late Callbacks Assigned to | Ricky Martin 5{ Partner | Select Recipient Type Customer  Supplier M
Business Name Channel | Select P -
B e Opportunies- Intended Recipient [ Mr Jonathan Dubois |
tocst
“Zntended Caller Type  ® User O Role
hlow Opportuives Oppld Created Partner ¥ Contact Business N Ph
- Quole (6) pp eate artner ntact usiness Name one |
ntended Caller | Paul Butler |
120934 07/08/09 13:26 MakeltCheap Contact Name MName goes here 0212
Comments Any Comments are shown here i
Group Items 120933 07/08/09 13:26 MIC LOA Contact Name ~ Mame goes here 0212 o
bt
“J Today's Callbacks - 120932 07/08/08 13:26 MakeltCheap ContactName Mame goes here 0212 £
All Team ;;H
120931 07/08/0% 13:26  Energy Helpl Contact Name  Mame goes here 0212 -
Late Callbacks - [ 15™ October 2009 |
eam 120930 07/08/09 13:26 MIC uSwitch Contact Name Mame goes here 0212 Call Back Date ctober
" New Opportunities to .
:’ Quote - All Team 120028 07/08/09 13:26 MakeltCheap Contact Name Name goes here 021255 Call Back Time

Priority | Highest |

Reason for Call Back | Customer Unavailable |

Contact Numbers

3]

07875 895689
0207 654 0700

=

Performance < il .

Utilisation  cmmmmmm -
Live Rate  comm— ™

Conversion @ " O Ticker to go here, Lorem ipsum dolor sit amet, consectetuer adipiscing elit. Aenean commodo ligula eget dolor. Aenean massa,

Version 1.234

The flyout shows the consultant all the relevaedall backinformation. If a customer contact has multiple contact
numbers the default one is highlighted and used when the [Call Wa#n is clicked. However the user can

manually change the phone number prior to clicking the [Call Now] button. If PBX integration is iq thiad®itton
will dial the highlighted phone numb&nd immediately reload the opportunity in the quoting wid&-the-userwl

see-the following-pop-s)

Dialingé . Connected

You are calling Mr Jonathan Dubois You are connected to Mr Jonathan Dubois
On 07875 895689 On 07875895689




If the contact is unavailabléhe conaultant may Hang Ugheir phoneand rearrange a call back using teandard
call back flyoubutton from the quoting wizardThiswill bring up the standardi frangea Gll Backé form:

Arrange a Callback X

Recipient Type Customer
Intended Recipient -

Intended Caller Type @ User ) Rale

Intended Caller | Butler, Paul A

Comments

Daytime Type () Time Specific
©) Half Day Specific

Day Specific
Call Back Date (12/01/2010 &=
Prospect Grading | Hot - |
Reason for Call Back | Customer Busy v |
2 Callbad

We need to apply someilesaround setting call backsthese are:

1 No weekendsg; although we may start a service on Saturday mornings in the near fqtsoethis shoud be
configurable

1 No call backs to be set in Power Hgu#am to 10am

1 Notoo far in the futureg as this should really be an F&Q@eta timescale from Jon Elliottbut probably no greater
than 2 to 3 weeksg all opportunities should be closed down sixeks after they are created.

1 No clash with other call backs set for agentarning should be displayed saying you already have a call back set for this
time

If the consultant selects a record in the data grid shown on page fQuote] button issnabled.Clicking [Quote]
brings up the following pop up

Call Back Customer

Please select the customer contact you wish to call

Customer Contact | Mr Jonathan Dubois i
Contact Numbers ‘ 07875 895689 S
0207 654 0700 5
| .

Clicking the Call Noy button dials the selected number and immediately takes the tisehe quotation wizard
which is described in section 2.2.



ClickingView] takes the user to the quotation wizard v is described in section 2¢2vithout dialling the
customer.

Note: each time &all is made via the HUB we hope to be able to capture the Zeacom unique call ID against the Opp
ID in the Communications table. This may be outside the scope of Phibseduse of time constraintsbut will
eventually give us a full history of callsdeaagainst each opportunity.

2.2 Opportunity Quoting WizardScreens
The usercan access the Quoting Wizard Screens (and stax@uoting Workflow) from 3 areas:

1 Selecting [Review Now] from step 4 of the Qualification wizard
1 Clicking the [Quote] button ém the Connected Pop Up via the Call Back Details form
9 Clicking the [Quote] button from the Connected Pop Up via the Opportunities Seenedn

The quoting wizard belovg based on a new customemhere we have yeto capture any meter informatioq we
have already captured 1 premises and customer details as part of the Qualification process/wizard.

For existing customers we should be able to selecigaystured meters for quotingod NJ @A Sg SEA &G A Y3
guote data when returningp the quote wizad after a call back

Thequotingwizard is split into 4 stepsthe first step is shown below:

@the HUB &3

Recent Search Opportunity Contract Jobs Documents Back Office Requests Management Finance Communications

Notes: clicking on Request

Document will allow an agent Step 1 8 Initial Selection -
to make a document request & . . moneysupermarket
ID the type and generate the QU oting Wizard @ e

appropriate email / echosign

documents and set the Select Premises to Quote On Opp Id: 123456
appropriate call backs.

Clicking on Customer Info will Please select the first premises the customer wants to quote against

display info similar to that

show in steps 2 and 3 of the Premise Name | Companies Headquarters Business | Customer Company Limited 1  Address | First Floor, Bournemouth, BHO 1EF 1#

qualification wizard & useful if

the agent forgets the contact X " W .

e of blshess name. Primary Contact | Mr Jonathan Dubois Wl ot CoT Date | Date here CoT Evidence Occupied
Select premises or add another Note: Red indicates there is no evidence to support the CoT Claim 8 may wish to use Request Document form to request evidence

and then select a service M

(option button indicates L
services a customer has 7
expressed an interest in during

the qualification wizard. Once Select Service to Quote On

a premises and service is select

the next button is enabled ® Hectric How many meters at selected premises 3
® Gas How many meters at selected premises 1
©) Telecoms Note: moves to internal referral 8 telecoms expert
® Mobiles Note: moves to internal referral 8 telecoms expert
@) Broadband Note: moves to internal referral d telecoms expert

}[ >oeg |[eD e abuely )I oyu] Jowoisny /i I Jswnooq 1senbay | ][ 1sIpRRD ]

Quoting Prerequisites
6 Credit Score Required r

Companies Credit Score Scottish Power - Experian H’E m

[ [eLIBIRY B e N

Team Performance
Utilisation e 9 .

. i . . .
Lve Rate  CEEEE— Tieker to o here. L ) ol <t eetuier adiniscing elit. Ae T — Note: next button is disabled until a
Conversion -_,— b rto go here, Lorem ipsum aolor sit a E‘l Conse uer aaipiscing elit. nean commaodo ligula ege olor. nNean massa. prem|$s and a Hvlw |S %Iectaj



Step linvolves the consultant firstly selecting or adding a customer premises. Once a premises is selected the
consultant must then select a service to quote on (at the same identifying the number of meters at the selected
premises for Gas and Electricibeters). OnlyElectric, Gasnd Telecomsservices will be developed in Phase 1.

The consultant must then capture any prerequisite datiata required before a quote can be offered. In Phase 1
this will normally be a credit score for the business (or indivigirgen a sole trader).

We will probably need to hold the current credit score in each of the variable table records created under the
existing opportunity as wed this table will need to be amended to hold this data.

Credit scorewill also be capture@dgainst a customer.Business table record and a address.CustomerContract record
(for sole tradersy; the credit scores in these tables should always be the most recent ones. We will need to add an
addition credit score field to these tables to indicate ttredit check provider used for the scorigge SP Experian

Oncea premises and a serviserviceshave been selectedand prerequisite data is capturedhe [Next] button is
enabled andhe consultant can move ontStep 2

A premisesdoes not need tdink to an address recoral this pointg it can be blank this is because we can get
supply address for electric meters by looking up Mi@AN or MSN against the Ecoes dagdd in table
address.Ecoes

A consultant can also add new and additional presiisetep 1by clicking on the [+ Add] button positioned below
the last premises record for that customer. If a premises ig#ldgs being no longer occupied by that customer
i.e. theOccupiedcheck box isinchecked; the premises can no longée selected for quoting.

Below is an example of adding additional premises:

e E3
‘\h“"--r-n""‘d-j the HUB Recent Search Opportunity Contract Jobs Documents Back Office Requests Management Finance Communications
Step 1 9 Initial Selection p
Quoting Wizard @) moneysupermarket@
Select Premises to Quote On Opp Id: 123456

Please select the first premises the customer wants to quote against

Premise Name | Companies Headquarters Business | Customer Company Limited m] Address | First Hoor, Bournemouth, BH9 1EF :Q}
Primary Contact | Mr Jonathan Dubois oo CoT CoT Date | Date here CoT Evidence Occupied

Premise Name Business | Customer Company Limited HF Address | Select EE
Primary Contact | Mr Jonathan Dubois W [] CoT Date Occupied E

Select Service to Quote On

® Hectric How many meters at selected premises 3
® Gas How many meters at selected premises 1
@) Telecoms
® Mobiles
@) Broadband
Quoting Prerequisites \V/

4 Credit Score Required

[ EuBRYE VRN ) I soeg e e abuely )" ojuy Jowoisny (T ][ aWINo0Q 1sanbay |, " sIpRRYD §- ‘

Team Performance

@

utiisation  em— | R o
Live Rate  COmm——— [~

I
Conversion @ T )

Ticker to go here, Lorem ipsum dolor sit amet, consectetuer adipiscing elit. Aenean commode ligula eget dolor. Aenean massa.



The consultant may cancel the adding of a premises by clicking the now enabled [Cancel] button. The consultant can
save the new premises record by clicking [Sgwehich should only be enaldeonce all mandatory ata is captured

for a premisesA premiseD | y Qi KI @S GKS alyYS I RRNBS&da NBO2NR | aaz20A
with an existing customer premises.

Additional customer addregscan be added using the [+] button next to the address drop dgwiicking this brings
up the gandard customer address pop uglyout as follows on the next page.

This pop up showlslove In Dateand Months Occupiediata capture text boxeg however these will only be
enabled if the company is a sole tradeand the address type is the Sole Trader everthome address.

F Add customer Address
Address Name South West Regional Office
Post Code SO5 6SD yol
Address Line 1 Units 3c to 3d
Address Line 2 Hazel Industrial Park
Address Line 3
Address Line 4
Town or City Southhampton
County Hampshire
il L ziis Months Occupied

The primary contact for a premises will normally be set to the customer that the consultant is speaking to. However
a consultant can change and add contacts in a similar way to adding an address.

Oncethe appopriate premises and service is selected the consultant can move onto Step 2.

Step2involves the consultardtarting to data capture information about the current selected premises and selected
service/utility from Step %, In step one we selected the [Etec service and indicated that there are 3 metatghis
premises

The wizardherefore will render 3 empty meters ready for populatioRor an existing customer these may be-pre
populatedand should indicate the status of the meter and number of non expired quotes that currently exists for it
(this feature is not shown in any screens below because we are only showing NEW customer screen.versions)

Now that we will be subscribing to Ecadsta we will have the following options here:

1 Using previously supplied (in step 1) premises postcode we can look up all MPANSs at that postecdddiow the user
to select from a list. This will populate the MPAN bottom line only and MSN.

1  When the MPANbottom line is captured we can get the related supply address and MSN from Ecoesnathould
use this address as the supply address for the meter when creating a contract

1 When the MSN is captured we can get the related MPAN bottom line and supplkysaqdgain we should use this
address as the supply address for the meter when creating a contract

10



@theHUB e B g

Recent Search Opportunity Contract Jobs Documents  Back Office Requests Management Finance Communications

Step 2 6 Service DC o
Quoting Wizard @/ moneysupermarket@

Hectricity Meters Opp Id: 123456

][ 1sIpRLD T ]

Note: screen will initially look like this & from step 1 & agent should first start capturing meter numbers

. ?
Please enter MPAN numbers then expand one at atime to add related data Note: add another MPAN 2
]
¢
: Q
M Meter Serial No. # o
MPAN - S
2
3
q E]
¥ Meter Serial No. 2
MPAN SR
i
W Meter Serial No. l 45
MPAN | 5]
3
] 2
Ecoes Matches 8 using current premises postcode (5) 6 )
MPAN MSN L'gt ﬁ'—‘;lding Building Name Address 1 Town County Postcode  Action —
1200010197760 LGIFECEOSE A n CAREYS LAND WILSON STREET RUSDEN NOTTINGHAMSHIRE  sE71ew [ >
1100008303947 DORWEAE348 22 E RUSDEN NOTTINGHAMSHIRE  SE7 1EW §
1100770457203 ZOIFFOBODS 20 RUSDEM NOTTINGHAMSHIRE SET 1EW m ‘g
1100008304426 S30FCI0BI9 A ED] CAREYS LAND 5 RUSDEN NOTTINGHAMSHIRE  se71ew [T 2
1100024056728 KGEFEDSG46 B 21 CAREYS LAND WILSON STREET RUSDEN NOTTINGHAMSHIRE  se71ew [T g
g
2
S
2
]
@
2
)
B

Team Performance

3

Utilisation e | -
Live Rate  cxmm— =

Conversion @@ """ | Ticker to go here, Lorem ipsum dolor sit amet, consectetuer adipiscing elit. Aenean commodao ligula eget dolor. Aenean massa.

As mentioned abovaeew search and matobptions (because of Ecoes data subscription)aaalable for Electricity
meters

1 Premises postcode captured in step 1 will be used in search against Ecoesadgitmatches will be returned in the
EcoedMatchesdata gridg see above screen. The user may select a meter and the select a grid list row and click on the
[use] buttong this will populate the MPAN bottom linethe MSN\ and amend the premises address if necessary. This
Gal GOKSa¢ Brlyibédavadddk iRwe havd o postcode and are looking at electric meters.

I The user canrger the bottom line of the MPAN antthe MSN will be automatically populated via an Ecoes seathb
supplier address should also be amended or adgléds can hapen behind the scenes

1  The user canrger the MSN andhe bottom line of the MPAN will be automatically populated via an Ecoes sedheh
supplier address should also be amended or adgldds can happen behind the scenes

This is wi it may be beneficido add anew premises in step 1 but not associate it with an addetdbat point. A
in step 2 we can look up the supply address using either bottom litleedfiIPAN orthe MSN and associate that
address with the current premises. We should alwaysthee€ecoes address as the supply address for electricity
meters to ensureéhat there are no suppér (external) rejection issuesven if the Ecoes address does not match
what the customer has provided.

We may also use a data provider like GB Addressctirareturn MPANS andPRsassociated with the current
premises. If we have these data services in place the HUB will get the [dPRIRR)from theseserviceausing the
provided premises postcodend addressg, this may take place during the qualification process/wizard and sé¢heip
YSGSNE o6AT (K S)autdmatigallyin prepataidnh fer #s widdedh & (i

When a consultant enters a meter or if a meter is already entered it will be validated artdieten

9 Validation¢ standard MPAN validation will be use to check the MPAN is valid
11



1 If Valid ¢ we will perform MPANdentification - this will look up the MTC / ELL Distribution ID to get an SSC code
(Standard Settlement configuration)}this code allow us to workout the meter typeg i.e. Economy 7, Single Rate, 2

Rate MD and so on.
This data will need to be in HUB lookup tables and can be sourced from:

http://www.elexon.co.uk/participating/marketdomaindata/mdd/reports/MTCLLFCSSC.@4pC/LLF/SSC with
description by Distributor ID)

http://www.elexon.co.uk/participatingmarketdomaindata/mdd/mddtables.aspBack end tables which give all data
¢ but will probably be better to use data from link above and go by each distributor)

Valid meters will have a visual Green T¢@ksuccessfully identified meter will show the meitfio ¢ i.e. in sceen
shot below it clearly identifies the meter as a 2 Rate Maximum Demand meter.

(—\5 u
1@‘ Hl I
"“uw-‘f the B Recent Items Tab Title Here Another Tab Another Tab

Step 2 & Service DC A
Quoting Wizard @ moneysupermarket@

Hectricity Meters Opp Id: 123456

Please enter MPAN numbers then expand one at a time to add related data Note: add another MPAN

MPAN B oos | 9% Meter Serial No. | S065123456 #
12 | 0001 | 0197 | 760 Thisis a2 Rate Maximum Demand Meter
¥ Meter Serial No.
MPAN
W Meter Serial No. 2
MPAN

= —

Note: when MPAN is captured it is validated & checks for dups 8 checks is valid 8 identifies meter
type. If all OK the agent is visually made aware by the meter row turning green with a green tick.
The agent may not expand on this meter to capture more details. The agent can not create notes
(comments) against this meter

[[eua;aaeaxew N M oeg |feD e abuelry )" oyu| JaWwosN /i l Juswnooq isenbay | ][ 15;|>|:yaqoﬁ]

Team Performance

Utilisation e
Live Rate  COm— |7

Conversion @ """ Ticker to go here, Lorem ipsum dolor sit amet, consectetuer adipiscing elit. Aenean commodo ligula eget dolor. Aenean massa.

Once the MPAN number is entered a consultant can capture more information about the grintduding
information about the current meters consumptiony R A Y T2 NX I GA2Yy | 02dzi GKS OdzNNX
Serial number is not mandatpr The consultant can use theasttrackbuttons at the bottom to refer the
eter/opportunity or finalise the selected meteéEhe-setFSO-option-is-onlyavailable-oncecontract-end date
Mationi T2 agl ale AR

OSTDEAL)

m . .

Meter data will be held in 2 tables:

1 AsStaticTablec to hold static info like MPAN* and MPR and MSN
1 ADynamicTablec to hold variable data against the current opportunity like current contract details and consumption

12


http://www.elexon.co.uk/participating/marketdomaindata/mdd/reports/MTCLLFCSSC.aspx
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